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ENGAGE EVERY CUSTOMER, EVERY TIME

LittleGiant Voice Al ensures you're always connected with your
customers—no matter the time of day

WHY CHOOSE VOICE AI?

In the fast-paced world of home services, missing calls means
missing out on potential business. Customers expect immediate
responses, and without a solution, missed calls or slow responses
lead them straight to your competitors. That's where LittleGiant
Voice Al comes in—giving your business the power to engage with
every customer immediately, 24/7

DID YOU KNOW?

» 85% of home service businesses miss up to
50% of calls during peak hours or after hours

e 1in 3 customers™ will move onto a
competitor if they don't receive a timely
response.
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Key Features of LittleGiant Voice Al

LittleGiant Voice Al turns missed calls into captured opportunities

24/7 Call Answering
Always be available for customers, whether it's after hours or during busy workdays J

Capture leads and maintain service continuity around the clock

support, or information. Customers get accurate and fast answers, reducing drop-off and frustration

\ Intelligent Call Handling and Routing
‘\\ Automatically route inquiries to the right contact or department, whether it's for an appointment,

Lead Qualification and Scheduling a~a
Capture and qualify leads on the spot, instantly identifying serious customers and scheduling appointments
seamlessly Spend less time chasing cold leads, and more time with ready-to-buy customers

- Greet customers by name, address their needs, and provide consistent messaging that aligns with your brand.
A personalized touch without adding manual workload, helping build stronger customer relationships

Personalized Customer Engagement \0

Multilingual Support

Reach a diverse audience by engaging with customers in multiple languages, ensuring inclusivity and accessibility ‘@

Extend your reach and engage with more customers in their preferred language

/

Actionable Insights and Analytics

Access reports on call volume, lead conversion rates, missed calls, and customer satisfaction.
Make data-driven decisions to improve your customer experience and operational efficiency

WHY CHOOSE VOICE AI?

Imagine never missing a call, losing a lead, or spending time on low-value tasks. With Voice Al, your
business has a virtual assistant that's always on—capturing leads, handling routine inquiries, and
ensuring your business is top of mind with customers who need immediate service.

¢ Increase revenue by capturing every lead and booking more appointments.
* Free up time to focus on your core business, without worrying about lost calls or slow follow-up.
» Improve customer satisfaction with fast, personalized service, no matter when they reach out

LittleGiant's Voice Al answers calls and books appointments while we're out on the job. Our
customers love the instant responses, and we've noticed a big uptick in new bookings.

Tom Jenkins, Premier Electrical Services

Ready to Never Miss Another Call?

See LittleGiant Voice Al in action! Schedule a live demo
and discover how Voice Al can help your business grow.

Visit littlegiant.ai
or call 877-219-0217



