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ENGAGE EVERY CUSTOMER, EVERY TIME

LittleGiant Digital Al keeps your business connected with customers
across platforms, ensuring instant engagement and seamless support

WHY CHOOSE DIGITAL AIl?

In today'’s digital world, customers expect quick, convenient
responses across multiple channels—websites, social media, and
messaging apps. If you're relying on a small team or juggling
customer inquiries yourself, it's tough to keep up. With LittleGiant
Digital Al, your business can respond to every message, every time,
with no delay.

DID YOU KNOW?

e 90% of consumers say immediate
responses influence their choice of service
provider

* 3in 4 customers will switch to a competitor
if they don't receive a fast response online.
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Key Features of LittleGiant Digital Al

LittleGiant Digital Al, Your Digital Assistant for All Customer Interactions

one dashboard. Keep conversations unified and never miss a customer message, no matter where they reach out

Multi-Platform Integration . [ ]
Engage with customers on your website, social media channels, Google Business Messages, and even SMS-all from . .

g Automated Response & Chat Assistance

Instantly respond to FAQs, booking requests, service inquiries, and more-24/7

isfaction by giving them the answers they need, when they need them
Lead Capture & Qualification ~
P a=m
Identify, capture, and qualify leads as they interact with your digital channels
Avoid losing interested customers to competitors and ensure only qualified leads reach your sales

Make data-backed impr to enh: experience and increase engagement

. Advanced Analytics & Customer Insights
‘ Track customer interaction trends, popular queries, response times, and conversion rates across channels

Personalized Customer Engagement
Greet customers by name and provide context-aware responses based on past interactions

Build trust and rapport with your customers, showing them they’re more than just a number

. Seamless Handoff to Human Support

Effortlessly transition complex inquiries to a live representative when needed, without losing conversation
- context. Ensure customers feel valued and supported, knowing there's always a human backup if needed

WHY DIGITAL Al MAKES SENSE FOR YOUR BUSINESS?

Your customers are online, expecting immediate responses. When they don't get answers quickly, they
move on. Digital Al from LittleGiant ensures that your business is responsive 24/7, capturing leads and
serving customer needs even outside of business hours. With Digital Al, you can handle multiple
inquiries simultaneously, across platforms, with no extra staff or overtime.

o Capture more leads by being present and responsive across channels.
o Increase efficiency with automated responses that free up time for complex customer needs.
o Enhance customer loyalty by offering convenient, consistent support across all digital touchpoints.

With LittleGiant's Digital Al, our customers get immediate responses—even after hours. It handles
everything from simple questions to booking appointments, and it's far more than just a basic
chatbot

Karen Mitchell, Sunrise Landscaping

Digital Assistant for All Interactions?

See LittleGiant Digital Al in action! Schedule a live demo and
discover how Digital Al can help your business grow.

Visit

getlittlegiant.com




