10 WAYS TO CUSTOMIZE

YOUR VOICE Al AGENT WITH
LITTLEGIANT

Customizing your voice Al agent ensures it aligns perfectly with
your business needs and provides a differentiated experience to
your prospects and returning customers. Here are 10 ways you can
ensure your voice agent is doing the heavy lifting for your

business!
01 Tailor Greeting Messages @
o Welcome Scripts: Customize the initial greeting to reflect your brand's

personality and make a positive first impression.

e Personalization: Include the customer's name and relevant details if
available to create a more personalized experience.

O 2 Define Call Flow

e Call Routing: Set up specific call flows to direct inquiries to the
appropriate department or service.

o Interactive Menus: Create custom interactive voice response (IVR) menus
to guide customers efficiently.

03 Customize Response Scripts .

e Common Inquiries: Develop scripts for frequently asked questions to -
ensure consistent and accurate responses.

o Service-Specific Responses: Tailor responses based on the specific
services you offer, providing detailed and relevant information

04 Schedule Availability

e Business Hours: Configure the Al to handle calls differently during
business hours and after-hours.

o Holiday Settings: Customize responses and availability for holidays and
special events

05 Integrate with CRM Systems cﬂ

o Data Synchronization: Ensure your Al agent can access and update v\-o
customer information in your CRM.

e Personalized Interactions: Use CRM data to personalize interactions
based on customer history and preferences.

CHECKLIST - GETLITTLEGIANT.COM




10 WAYS TO CUSTOMIZE

YOUR VOICE Al AGENT WITH
LITTLEGIANT

06 Implement Follow-Up Actions S’
o Automated Follow-Ups: Set up the Al to automatically follow up with

customers after their initial inquiry.

o Appointment Reminders: Configure reminders and confirmations to reduce
no-shows and keep customers informed.

O Language and Tone Settings @
7 ¢ Voice Selection: Choose from various Al voices to match your brand's tone s B B
and style. % % %

¢ Tone Customization: Adjust the tone of responses to be more formal,
casual, friendly, or professional, depending on your brand's voice.

O 8 Feedback Collection Lg

o Post-Call Surveys: Create custom post-call surveys to gather feedback
from customers.

o Real-Time Adjustments: Use feedback to continuously improve and adjust
the Al agent's responses and interactions

Training and Updates
09 o Lo i
o Continuous Learning: Regularly update the Al with new information and
training to keep it current with your services and policies.

e Scenario Training: Develop and implement training scenarios to handle
specific situations or uncommon inquiries

10 Security and Compliance
o Data Protection:”” Customize security settings to ensure customer data is

protected and complies with relevant regulations.

o Privacy Statements: Include privacy statements in the Al scripts to inform
customers about data usage and protection measures

By customizing these aspects of your voice Al agent with
LittleGiant, you can enhance customer satisfaction, improve
efficiency, and ensure your Al agent accurately represents your
brand and meets your business needs
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